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Factors Affecting Learning Chinese of
International Business: China
and Chinese Studies Students

at the Faculty of International Studies, PSU, Phuket
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Abstract

Research aimed to study factors that affect learning Chinese of International Business
focusing on China and Chinese Studies students at the Faculty of International Studies (FIS),
PSU, Phuket. Subjects were categorized into 3 groups: administrators, lecturers and students.
Data was collected during the third semester of the academic year 2009 at FIS and at universities
in China. The results showed that many factors affecting learning Chinese of learners included
differences of students’ background knowledge, difficulties of learning Chinese in other skills,
course content management of basic Chinese curriculum, teaching management of native Chinese
and Thai teachers to appropriate groups of students, study periods, numbers of students in each
class in universities in China, quality control of Chinese volunteers of Confucius Institute,
educational background improvement of Thai teachers in inadequate fields, and supporting
factors facilitating Chinese proficiency improvement of learners such as learning motivation,
learning behavior and self-study in Chinese.

All the mentioned factors are a result of students’ Chinese proficiency improvement. Thus,
it is necessary for FIS to urgently find guidelines to render the teaching and learning of Chinese
more effective in terms of curriculum and teaching quality control for the faculty and for
universities in China to reach the same standard. In addition, attitude adjustment and Chinese

learning behavior for learners should be taken into consideration.
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